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Contact U& 




*Flret Name 


*Last Name 







Mailing Address 



City 



Zip Cods 



State 

|Alabama 

Country 

| United Steles 
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Choose Phone Number 



To ensure the security of our customer accounts, XYZ financial will 
place a phone call to the registrant to confirm some personal 
information. This phone call will be made during this registration 
process, therefore we would like to know which phone number is 
available for you in the next few minutes to receive an automated 
call. If the only phone available is currently being used for your 
Internet access, please select this phone number and follow the 
prompts on the following page. 



Choost tho phono, numbarwhara XYZ Financial Sarvfoes can raach you, thin click 
Continue: 



Work Phone: 



Other Phone: 



(847) 298-***8 ext. 235 



Country oodt: 

| UNITED STATES ~~ 3[i 

Aral C ode: Phono numbai; Extension : 
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Sefore we call... 



fcfdetermlnethebestwaytocallyouat (847) 29e-***B ext. 235 .please answer the 
fallowing question, then click Continue. 

L Can you talk on (647) 298-***e ext. 235 while connected to the 
L : Internet? 



<*Yes 
<*No 



CONTINUE B CANCEL 



|¥] Done 
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EUefore we call... 



tflhe following statement is correct, click Cal Me Now! and welt calt you immediately, 
'incorrect, click Repeat Question. 
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I can personally answer telephone calls placed to 
(647) 298-***8 ext. 235 

3t the same time my computer is connected to the internet and I can read 
information displayed on my computer's screen while using the telephone. 



R CP CAT QUESTION 
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CI Done 



During the call, you will be asked to enter the fbBowtng confirmation number 
Into your telephone. 



: 2092 



Confirmation Number: 



Do not use this web browser until your call is finished) 
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Listen carefully to your telephone... 
Do not use this web browser until your call Is finished) 



;€] Done 
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Congratulations! 

You have completed the final step in the registration process for 
XYZ Financial. Below is your User ID and Password that will 
enable you to do all your banking online, 24 hours a day! 



User ID: 
Password: 



U38517 
P45977 



If you experience any difficulties in accessing your account, please 
contact Customer Service at 555-555-5555. 

We urge you to observe the following guidelines to protect you 
against online fraud: 

• Do not give out your account information, User ID or Password 
to anyone. 

• Never send privileged account information via public or general e- 
mail system. 

• Never leave your PC unattended while you are online with XYZ 
Financial. 
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Before we call... 

IfJttie following statement is correct, cllckContlnue. 
If W correct click F 

jw - . 

srj 
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To personally answer a telephone call placed to 
(64?) 298-***6 ext. 235 

I must first disconnect my computer from the Internet 
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Before we call... 

Afte^you writs down your confirmation number, click Continue. 



y i 



Please write down the following confirmation number now. 
4 s Youll need it when we call. 



Confirmation Number: 2325 
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Before we call... 

* s a 



Alter you write down the following address, click Continue. 



fin 
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After the call, to complete your registrator! you must reconnect your computer to the 
Internet, then point your web browser to the following address: 

wjw.finishregistraticn.com 

You may also click here to add the address to your browser's Favorites list 



CONTINUE H! CANCEL 
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Before we call. 



Afteryou select a delay, clickCorrtinue. 



i) p" 



Please tell us when to call you. Allow for enough time to disconnect your computer 
from the Internet. 



Call me at (847) 298-^8 e,\t 235 in about 1 1 minute 
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CONTINUE BSD CANCEL 



!£] Done 
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We're almost finished! 

"a. : 

T^yecelve our call, you must click the Call Me h 1 Minute! button below, then wait for our 
cbBrrnation page to display on your browser. 



Here's the information you should have written down: 

• Your confirmation number: 2825 

• After the call, point your web browser 
to wAw.finishregistration.com 
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Thank you! 

We will call you at <847} 298-***8 ext. 235 in about 1 Minute! 



rtj 



I Please disconnect your computer from the Internet, then wait for our call. 



0] Done 
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